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remarks that such books “are too long and that the
LQIRUPDWLRQFRXOGMXVWDVZHOOEHSXEOLVKHGDVDQDUWLFOHµ
(p. 330). The university presses, for the most part, want
to move away from the highly specialized research
dissertation-turned-monograph at a time when most
research institutions are still pressuring their tenure-track
faculty to publish books.
The irony, of course, is obvious. Jones’s book itself
is a dissertation-turned-book. However, her situation is
XQLTXH%HIRUHGXULQJDQGDIWHUKHUGLVVHUWDWLRQ-RQHV
ZRUNHGDVWKHFRQWUROOHUIRUWKH(GZLQ0HOOHQ3UHVV
Her position and experience offer valuable insight into
why university presses are struggling and what they
DUHGRLQJWRDGMXVWWRÀQDQFLDOSUHVVXUHDQGFKDQJLQJ
markets.
$QRWKHULQÁXHQFHRQXQLYHUVLW\SUHVV
UHVWUXFWXULQJLVOLEUDU\EXGJHWVDQGDFTXLVLWLRQ
As university libraries suffer increased budget
FXWVWKHUHVRXUFHVWKH\WHQGWRFXWÀUVWDUHERRNV
Why? Because librarians feel pressured to maintain
VXEVFULSWLRQVWRFHUWDLQMRXUQDOVDQGWKHVHMRXUQDOV
especially in the sciences, have increased exponentially
in price. Since the libraries must carry the established
DQGH[SHQVLYHMRXUQDOVHYHQLQDEXGJHWFULVLVWKHUH
is less demand for university presses to publish
VSHFLDOL]HGDFDGHPLFERRNV%HVLGHVRQOLQHMRXUQDO
issues are easier to store in cyberspace than a bunch
of hardcover books collecting dust on library shelves.
To combat the reduction in demand for research
monographs, some university presses are exploring
electronic publishing. Because interlibrary loan
departments have all but eliminated many research
professors’ need to buy academic texts, some publishers,
including university presses, have turned to on-demand
purchasing of electronic texts. Although not a university
press, STC offers access to articles through online
purchase. For example, you can download a copy of Jo
0DFNLHZLF]DQG.DWK\5LOH\·V´7KH7HFKQLFDO(GLWRUDV
'LSORPDW/LQJXLVWLF6WUDWHJLHVIRU%DODQFLQJ&ODULW\DQG
3ROLWHQHVVµIURPWKH)HEUXDU\LVVXHRI Technical
CommunicationIRUMXVWIURP$PD]RQFRP,Q
addition, to combat the purchasing fatigue of research
monographs, some university presses make up to a third
of their list trade books. Custom publishing, particularly
in the textbooks, also has created increased revenue for
some university presses.
,QWHUPVRI DSSURDFK-RQHV·VERRNJHWVRII WR
a slow start. She repeats her hypothesis and research
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TXHVWLRQVHYHUDOWLPHVLQWKHÀUVWSDJHV$OWKRXJK
this repetition may be an element of the dissertation
RUVWXG\IRUPDW,ÀQGWKHORVVLQPRPHQWXPDOPRVW
staggering at times. Some parts of the table of contents
are mismatched with the text itself or have erroneous
repetition (for example, 3.2.6 and 3.2.7 have the same
title). Despite some cosmetic and stylistic issues in the
beginning, however, what Jones offers in the remaining
400 pages is indeed a rigorous and eye-opening study
that reveals not only exactly what is causing the
downturn in scholarly book publishing with university
presses but also how university press directors feel about
the shift and the steps they have taken, are taking, and
plan to take to survive in a changing publishing market.
Nicole Amare
Nicole Amare is a senior member of STC and an associate
professor of technical communication at the University of South
Alabama. Her research interests include ethics, editing, and
visual rhetoric. She is associate editor of Industry Practices for
IEEE Transactions on Professional Communication.

How to Write, Publish, and Present in the
Health Sciences: A Guide for Clinicians
and Laboratory Researchers
Thomas A. Lang. 2010. Philadelphia, PA: American College of Physicians.
[ISBN 978-1-934465-9-4. 383 pages, including index. US$59.95 (softcover).]

7KRPDV/DQJKDVZULWWHQWKH
ERRN,ZRXOGKDYHZULWWHQ
:KHQ,EHJDQWHDFKLQJ
technical writing in 1971,
,FRXOGQ·WÀQGDWH[WERRN
that discussed audience, nor
was there one that provided
authentic examples from
LQGXVWU\%\,GHFLGHG
that the only solution to
providing my students with a
WH[WERRNWKDWLQFOXGHGWKHLQIRUPDWLRQ,EHOLHYHGWKH\
QHHGHGZDVWRZULWHP\RZQERRN,QIDFW,ZURWHWZR
:KHQ,EHJDQWHDFKLQJPHGLFDOZULWLQJLQ
,WKRXJKW,PLJKWKDYHWRGRLWDJDLQ$OPRVWDOOWKH
medical writing texts have been written by health
professionals (doctors and scientists) or academicians
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rather than writers, and they lack a professional writer’s
perspective.
7KHQ7KRPDV/DQJSXEOLVKHGKLVERRN³WKHERRN
,ZRXOGKDYHZULWWHQ7KLVZDVWKHERRN,QHHGHGWR
teach my course.
$IRUPHUWHFKQLFDOZULWHUDQGDFDGHPLFLDQ/DQJ
KDVWDNHQWKHUHVHDUFKUHVXOWVIURPDTXDUWHUFHQWXU\RI 
communication studies and adapted them to the medical
world with which he has become familiar as a consultant
the past 20 years.
The book is aimed at anyone who will be writing
and presenting in the health sciences, including nurses,
clinicians, medical technicians, biomedical scientists,
SK\VLFLDQVDQGPHGLFDOZULWHUV,WLVVSHFLÀFDOO\IRFXVHG
RQZULWLQJSURSRVDOVDQGUHVHDUFKDUWLFOHUHVXOWV/DQJ
divides the book into three parts: (1) writing in the
health sciences in general, (2) publishing in the health
sciences, and (3) presenting in the health sciences.
The opening chapters provide a framework
for anyone engaged in some form of technical
FRPPXQLFDWLRQQRWMXVWLQWKHKHDOWKVFLHQFHV7KHÀUVW
FKDSWHULVXQLTXHDPRQJPHGLFDOZULWLQJWH[WV/DQJ
provides a historical overview of the discipline, going
EDFNWRWKHHDUOLHVWNQRZQ(J\SWLDQPHGLFDOWH[WLQ
%&(+HJRHVRQWRLQFOXGHWKH*UHHNGHYHORSPHQW
of idiographic script, Johnson’s publication of the
Dictionary of the English LanguageWKH5R\DO6RFLHW\·V
ÀUVWVFLHQWLÀFMRXUQDOWKHÀUVWPHGLFDOOLEUDU\LQ
Philadelphia, and the introduction of the Journal of
the American Medical Association (now JAMA). Bringing
the overview up to date, he lists such recent (2009)
JXLGHOLQHVDVWKH&216257482520DQG75(1'
statements, and such reporting standards as the
0LQLPXP,QIRUPDWLRQIRU%LRORJLFDODQG%LRPHGLFDO
,QYHVWLJDWLRQV 0,%%, ,QDGGLWLRQKHSURYLGHVD
section on the latest technological innovations, such as
HSULQWVRSHQDFFHVVSXEOLVKLQJDQGVHOIDUFKLYLQJ,
ÀQGWKLVFKDSWHUIDVFLQDWLQJDV,WKLQNRWKHUVZLOO
7KHFKDSWHU´+RZWR:ULWH(IIHFWLYHO\0DNLQJ
5HDGLQJ(DVLHUµGHVFULEHVKRZWKHUHDGHUUHODWHVWR
a text rather than how the writer relates to a reader,
DVLVIRXQGLQPRVWWHFKQLFDOZULWLQJERRNV/DQJ
explains what academicians mean by writing readerbased prose and, more importantly, why writers need to
write this kind of prose. He delineates four features—
FRPSUHKHQVLELOLW\UHFDOODELOLW\´UHIHUHQFHDELOLW\µDQG
usability—that readers need to strive for in a medical
document if they are to effectively make a decision or

IROORZDSURFHGXUHWKHWZRPDMRUSXUSRVHVRI WHFKQLFDO
documents. He continues in this and the following
chapter to provide recommendations for successfully
implementing these features. While he discusses
PDQ\RI WKHWHFKQLTXHVXVXDOO\VXJJHVWHGLQWHFKQLFDO
writing texts—use familiar words, make sure phrases
and clauses in a list are parallel, and don’t nominalize
YHUEV³KHDGGVVRPHFODULÀFDWLRQVIURPKLVRZQ
experience as a writer that are supported by linguistic
research. While he recommends short sentences in most
cases, he says it is not length but syntactic complexity
WKDWLPSDLUVFRPSUHKHQVLRQDQGFODULW\,QWHUPVRI 
using active rather than passive voice, as most texts
do, he adds a caveat (with examples) that the passive is
sometimes more appropriate.
/DQJGHYRWHVWKUHHFKDSWHUVWRJUDSKLFGLVSOD\
He focuses on the writer’s purpose in displaying data
or images and then provides recommendations for
XVLQJWKHDSSURSULDWHYLVXDOIRUPWKXVLQYRNLQJ/RXLV
6XOOLYDQ·VD[LRP´IRUPIROORZVIXQFWLRQµ3URYLGLQJIXOO
color, myriad examples, and appropriate alternatives, he
goes into detail on such matters as how to help readers
analyze data in tables and graphs, perceive patterns
in data, and compare data; how to prepare drawings
DQGSKRWRJUDSKVZLWKWKHGHVLUHGTXDOLW\DQGKRZWR
document biomedical images. Some of this discussion
LVVSHFLÀFWRSDUWLFXODUVSHFLDOWLHVVXFKDV05,VFDQQLQJ
DQGJHQHWLFVHTXHQFLQJ
The book provides excellent discussions of
abstracts, grant proposals, and research articles. The
FKDSWHURQDEVWUDFWVLVRQHRI WKHPRVWGHWDLOHG,
have ever encountered—it delves into descriptive,
LQIRUPDWLYHDQGVWUXFWXUHGDEVWUDFWV%HVWRI DOO/DQJ
suggests ways to reduce word count, an extremely
important but frustrating aspect of writing an abstract.
The excellent advice on grant proposals includes a list
of characteristics of successful and unsuccessful grant
proposals, as well as an explanation of how funding
DJHQFLHVDQGJUDQWFRQWUDFWRIÀFHVHYDOXDWHSURSRVDOV
)LQDOO\WKHFKDSWHURQMRXUQDODUWLFOHVLQFOXGHVWLSV
RQVXFKWRSLFVDVEXGJHWHTXDWLRQVPHDVXUHPHQWV
references, and statistical methods.
The section on publishing includes discussions
RI HWKLFVDQGWKHSURFHVVRI SXEOLVKLQJDMRXUQDO
article, from submission through the peer process
to production. Only an experienced writer could
give neophytes such helpful advice as the following:
´)2//2:7+(,16758&7,216)25$87+256
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(;$&7/<µ S DQG´,I \RXGRQRWKHDUIURPWKH
MRXUQDOZLWKLQGD\VDIWHUVXEPLWWLQJ\RXUPDQXVFULSW
FRQWDFWWKHHGLWRUµ S 
The section on presenting looks at creating posters
DQGVOLGHV,WRIIHUVXVHIXODGYLFHRQIRUH[DPSOH
limiting the amount of text, avoiding three-dimensional
images in graphs, using sans serif type, developing
tabletop posters, and selecting font size and display
RULHQWDWLRQ7KLVVHFWLRQOLNHWKHÀUVWDSSOLHVWRDQ\RQH
involved in presenting a technical topic.
/DQJRIIHUVH[SODQDWLRQVDQGLQIRUPDWLRQWRDVVLVW
anyone who is interested in writing and presenting
PHGLFDOVFLHQWLÀFLQIRUPDWLRQ,DPRQO\VRUU\KH
doesn’t include patient education materials. Perhaps he
could add an addendum in the future.
Carolyn Boiarsky
Carolyn Boiarsky is a professor of professional communication
at Purdue University Calumet. She has written two textbooks,
Technical Writing: Contexts, Audiences, and Communities and
Writings From the Workplace. She formerly consulted with the
nuclear power industry for her firm, Effective Communication
Associates. She began as a United Press International
correspondent.

The Graphic Designer’s Guide to Portfolio
Design
Debbie Rose Myers. 2009. 2nd ed. Hoboken, NJ: John Wiley & Sons. [ISBN
978-0-470-18476-9. 262 pages, including index. US$45.00 (softcover).]

Can a book titled The Graphic
Designer’s Guide to Portfolio
Design be useful to a technical
communicator? The answer
LV´<HVµ7KLVFRPSDFW
friendly book offers value
to a technical communicator
who’s starting out or hasn’t
put together a portfolio in a
while.
'HEELH5RVH0\HUV·V
style is welcoming, as if she’s
leading a small tutorial session in designing a portfolio,
overcoming your initial reaction that you don’t need
KHOS,QRZVHHWKDW,do need help, or at least tweaks,
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to update my portfolio. The book focuses mainly on
designing an electronic, 21st-century portfolio.
(DFKFKDSWHUJLYHVUHDOOLIHH[DPSOHVIURP0\HUV·V
H[SHULHQFHRUWKDWRI KHUVWXGHQWV,QWKHYDOXDEOH
´,QWHUYLHZµVHFWLRQRI WKHFKDSWHUSUDFWLFLQJJUDSKLF
GHVLJQHUVDQVZHUKRQHVWDQGLQIRUPDWLYHTXHVWLRQV
DERXWWKHLQWHUYLHZSURFHVVVXFKDV´:KDWTXDOLWLHV
GR\RXORRNIRULQDQDSSOLFDQW"µDQG´:KDWPDNHVD
VXFFHVVIXOLQWHUYLHZ"µ7KH\·UHPRVWEOXQWDQGSUDFWLFDO
LQWKHLUDQVZHUVWR´:KDWDUHWKHÀYHEHVWWKLQJVMRE
FDQGLGDWHVVD\WKDWLPSUHVV\RXGXULQJDQLQWHUYLHZ"µ
DQG´:KDWDUHWKHÀYHZRUVW"µ<RXFDQXVHFKDSWHU
H[HUFLVHV ´'HVLJQHU·V&KDOOHQJHVµ WRFUHDWHDSRUWIROLR
Myers argues well that “a designer will always be
MXGJHGE\WKHZHDNHVWSLHFHVLQWKHSRUWIROLRµ S 
a theme she emphasizes throughout. The chapter
´3ODQQLQJ<RXU3RUWIROLRµLQFOXGHVDFKHFNOLVWRI SLHFHV
\RXPLJKWLQFOXGHZLWKVSHFLÀFVIRUHDFKFDWHJRU\
Obviously, you will adapt the list to your specialties.
The chapters on the traditional paper portfolio include
a list of action verbs, a great tool to use in writing
\RXUUpVXPp0\HUV·VH[DPSOHVRI GLVSOD\RSWLRQVJDYH
me suggestions for updating my paper portfolio. The
summary checklists on interviews and the examples of
WKDQN\RXQRWHVVKRZUHÁHFWKHUH[SHULHQFH
Many details on digital portfolios will appeal mainly
to readers with less experience. Graphic design students
and experienced technical communicators, for example,
ZLOOÀQGWKHPDWHULDORQSDJHOD\RXWSURJUDPVFOLSDUW
and construction of a Web site too elementary. Myers’
VHFWLRQRQFUHDWLQJDQ´DUWLVW·VVWDWHPHQWµKRZHYHU
challenged me to work on my own writer’s statement, a
QHZHOHPHQWWKDW,·OOLQFOXGHLQP\XSGDWHGSRUWIROLR
One annoyance is a design miscue that is not
Myers’s fault. The color bleeding on the edges of
the pages has no function, because the edges aren’t
staggered to correspond to the chapters.
,QDOOWKLVLVDJRRGUHIHUHQFHERRNIRUUHFHQW
graduates as well as experienced professionals.
Beth Lisberg Najberg
Beth Lisberg Najberg is an instructional designer based in
Chicago. She develops technical training for frontline workers,
incorporating graphics and job aids so procedures, processes,
and concepts are easy to follow. She is principal of Beginnings,
an information design consulting firm.

